FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Hospital Name

SHANDS JACKSONVILLE MEDICAL FL
CENTER

BETHESDA MEMORIAL HOSPITAL FL
ORLANDO REGIONAL HEALTHCARE FL

FLORIDA HOSPITAL FL
BAPTIST HOSPITAL OF MIAMI INC FL
UNIVERSITY OF MIAMI HOSPITAL FL
LEE MEMORIAL HOSPITAL FL
BERT FISH MEDICAL CENTER FL
HALIFAX HEALTH MEDICAL CENTER FL
NAPLES COMMUNITY HOSPITAL FL
HOLMES REGIONAL MEDICAL FL
CENTER

JACKSON HEALTH SYSTEM FL
CITRUS MEMORIAL HOSPITAL FL
SACRED HEART HOSPITAL FL
BAY MEDICAL CENTER FL
PARRISH MEDICAL CENTER FL
NORTH SHORE MEDICAL CENTER FL
HEALTH CENTRAL FL
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Always" communicated well.

75%

67%
73%
69%
79%
71%
2%
71%
67%
71%
74%

68%
70%
7%
72%
76%
68%

70%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Always" communicated well.

79%

73%
75%
71%
82%
81%
2%
7%
74%
76%
75%

79%
73%
81%
73%
76%
79%

74%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

wanted.

57%

51%
59%
53%
62%
54%
58%
54%
53%
56%
53%

55%
59%
64%
56%
63%
52%
57%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Always" well controlled.

67%

63%
65%
62%
74%
65%
66%
66%
63%
68%
67%

58%
61%
71%
68%
65%
63%
65%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.

58%

49%
57%
55%
65%
59%
57%
54%
55%
56%
57%

52%
53%
60%
55%
61%
52%
56%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Always" clean.

60%

57%
70%
59%
75%
69%
64%
66%
67%
62%
71%

62%
65%
65%
58%
64%
63%
67%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.

61%

50%
60%
54%
65%
63%
58%
52%
58%
52%
53%

50%
40%
53%
46%
60%
56%
62%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.

80%

75%
83%
76%
79%
7%
82%
81%
78%
78%
82%

72%
81%
80%
78%
83%
75%
76%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).

66%

65%
2%
62%
7%
65%
65%
56%
57%
60%
68%

60%
54%
69%
66%
71%
57%
59%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.

63%

69%
75%
66%
83%
70%
2%
61%
63%
68%
74%

63%
59%
74%
73%
73%
60%
63%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

BAYFRONT MEDICAL CENTER INC
MOUNT SINAI MEDICAL CENTER
MANATEE MEMORIAL HOSPITAL
MEMORIAL REGIONAL HOSPITAL

BROWARD GENERAL MEDICAL
CENTER

ST VINCENT'S MEDICAL CENTER
MEASE HOSPITAL DUNEDIN

MARTIN MEMORIAL MEDICAL
CENTER

FLORIDA HOSPITAL DELAND
FLORIDA HOSPITAL ZEPHYRHILLS

CHARLOTTE REGIONAL MEDICAL
CENTER

JAY HOSPITAL

HIGHLANDS REGIONAL MEDICAL
CENTER

PALM SPRINGS GENERAL HOSPITAL
SOUTH LAKE HOSPITAL

WINTER HAVEN HOSPITAL

HIALEAH HOSPITAL

TWIN CITIES HOSPITAL

HELEN ELLIS MEMORIAL HOSPITAL

FL
FL
FL
FL
FL

FL
FL
FL

FL
FL
FL

FL
FL

FL
FL
FL
FL
FL
FL

Page 12 of 121

08/10/2011



FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

69%
70%
72%
70%
68%

75%
2%
76%

67%
70%
2%

89%
62%

67%
71%
73%
73%
78%
76%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

75%
81%
75%
76%
2%

81%
74%
80%

69%
76%
73%

93%
72%

80%
2%
73%
83%
84%
80%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

54%
57%
55%
57%
48%

58%
55%
62%

56%
59%
61%

85%
45%

53%
63%
62%
60%
66%
60%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

68%
67%
66%
68%
62%

70%
63%
71%

60%
63%
63%

87%
58%

61%
66%
68%
2%
74%
70%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

57%
57%
53%
57%
54%

57%
54%
60%

55%
53%
54%

80%
47%

55%
59%
52%
60%
64%
57%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

60%
67%
64%
70%
70%

66%
69%
67%

66%
63%
56%

84%
56%

70%
68%
66%
69%
75%
66%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

49%
54%
54%
50%
57%

62%
50%
56%

47%
49%
43%

7%
43%

53%
55%
52%
56%
60%
56%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

78%
78%
82%
79%
78%

82%
7%
84%

84%
83%
80%

85%
80%

69%
81%
82%
71%
87%
83%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

61%
62%
66%
70%
63%

69%
66%
71%

56%
60%
59%

85%
44%

51%
62%
65%
60%
74%
68%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

66%
66%
68%
75%
68%

7%
70%
79%

58%
61%
63%

82%
50%

56%
68%
72%
64%
7%
71%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

FLORIDA HOSPITAL WATERMAN
MERCY HOSPITAL INC

MUNROE REGIONAL MEDICAL
CENTER

MORTON PLANT NORTH BAY
HOSPITAL

ST ANTHONY'S HOSPITAL

FLORIDA HOSPITAL MEMORIAL
MEDICAL CENTER

UNIVERSITY COMMUNITY HOSPITAL
AT CARROLLWOOD

VENICE REGIONAL MEDICAL
CENTER

BROOKSVILLE REGIONAL HOSPITAL
FLORIDA HOSPITAL FISH MEMORIAL
HOLY CROSS HOSPITAL INC

ST JOSEPH'S HOSPITAL
METROPOLITAN HOSPITAL OF MIAMI

PEACE RIVER REGIONAL MEDICAL
CENTER

JFK MEDICAL CENTER

HEALTHMARK REGIONAL MEDICAL
CENTER

FL
FL
FL

FL

FL
FL

FL

FL

FL
FL
FL
FL
FL
FL

FL
FL
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

67%
67%
70%

69%

71%
76%

73%

68%

65%
66%
70%
74%
73%
62%

68%
74%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

73%
81%
71%

71%

75%
7%

76%

76%

69%
69%
76%
76%
7%
67%

71%
86%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

61%
50%
55%

54%

55%
63%

54%

52%

48%
53%
53%
58%
59%
45%

53%
66%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

64%
63%
66%

63%

64%
70%

66%

68%

61%
60%
62%
67%
65%
58%

64%
63%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

54%
48%
53%

54%

54%
58%

63%

51%

51%
54%
54%
57%
52%
47%

55%
61%

Page 28 of 121

08/10/2011



FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

56%
64%
66%

68%

68%
75%

67%

63%

63%
64%
63%
68%
75%
60%

60%
68%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

44%
61%
53%

49%

54%
65%

59%

44%

45%
48%
45%
54%
52%
40%

54%
65%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

83%
71%
7%

75%

7%
85%

83%

7%

79%
82%
81%
80%
70%
75%

7%
85%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

60%
59%
65%

64%

66%
7%

64%

61%

52%
52%
67%
69%
54%
46%

57%
42%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

62%
65%
72%

69%

2%
81%

69%

67%

56%
52%
2%
75%
56%
54%

61%
47%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

LEESBURG REGIONAL MEDICAL
CENTER

NORTH BROWARD MEDICAL
CENTER

SARASOTA MEMORIAL HOSPITAL
BAPTIST MEDICAL CENTER
FLAGLER HOSPITAL

WUESTHOFF MEDICAL CENTER
ROCKLEDGE

BAPTIST HOSPITAL
LAKE WALES MEDICAL CENTER

SHANDS LAKE SHORE REGIONAL
MEDICAL CENTER

INDIAN RIVER MEDICAL CENTER
DOCTOR'S MEMORIAL HOSPITAL
INC

LEHIGH REGIONAL MEDICAL
CENTER

FLORIDA HOSPITAL HEARTLAND
MEDICAL CENTER

OSCEOLA REGIONAL MEDICAL
CENTER

SHANDS HOSPITAL AT THE
UNIVERSITY OF FLORIDA

FL

FL

FL
FL
FL
FL

FL
FL
FL

FL
FL

FL

FL

FL

FL
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

76%

70%

80%
2%
69%
73%

78%
67%
2%

71%
66%

62%

66%

71%

76%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

76%

70%

81%
74%
74%
80%

82%
74%
75%

79%
66%

63%

70%

74%

80%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

65%

53%

61%
55%
54%
66%

64%
54%
61%

61%
61%

49%

54%

62%

53%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

71%

64%

71%
68%
60%
70%

73%
64%
66%

70%
53%

58%

60%

66%

69%

Page 38 of 121

08/10/2011



FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

60%

56%

59%
56%
50%
56%

65%
55%
61%

57%
62%

46%

51%

55%

64%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

67%

68%

2%
68%
67%
66%

70%
68%
62%

62%
87%

61%

68%

71%

63%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

51%

58%

51%
54%
49%
56%

56%
63%
55%

43%
60%

48%

56%

56%

57%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

81%

81%

81%
81%
81%
86%

80%
80%
75%

82%
80%

74%

84%

81%

82%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

66%

64%

74%
69%
64%
61%

69%
59%
58%

64%
69%

45%

57%

61%

68%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

73%

66%

83%
75%
71%
66%

71%
59%
60%

63%
69%

44%

61%

64%

7%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

BAPTIST MEDICAL CENTER
BEACHES

FLORIDA HOSPITAL FLAGLER

BARTOW REGIONAL MEDICAL
CENTER

NORTH OKALOOSA MEDICAL
CENTER

SANTA ROSA MEDICAL CENTER
HOMESTEAD HOSPITAL

PALMS OF PASADENA HOSPITAL
MORTON PLANT HOSPITAL
TAMPA GENERAL HOSPITAL
LAKESIDE MEDICAL CENTER

AVENTURA HOSPITAL AND MEDICAL
CENTER

SOUTH FLORIDA BAPTIST HOSPITAL

TALLAHASSEE MEMORIAL
HEALTHCARE

HEART OF FLORIDA REGIONAL
MEDICAL CENTER

TRI COUNTY HOSPITAL - WILLISTON

BAPTIST MEDICAL CENTER -
NASSAU

FL

FL
FL

FL

FL
FL
FL
FL
FL
FL
FL

FL
FL

FL

FL
FL
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

75%

70%
64%

78%

65%
80%
67%
71%
70%
83%
67%

75%
73%

60%

78%
78%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

7%

76%
74%

79%

2%
80%
79%
75%
74%
90%
79%

76%
7%

69%

83%
80%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

63%

60%
49%

63%

58%
68%
55%
59%
52%
74%
56%

64%
61%

53%

2%
68%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

71%

68%
57%

69%

57%
78%
66%
65%
66%
85%
65%

68%
67%

62%

65%
69%

Page 49 of 121

08/10/2011



FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

62%

55%
48%

62%

49%
66%
53%
53%
57%
75%
56%

57%
56%

51%

66%
62%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

70%

67%
66%

63%

58%
82%
55%
65%
62%
86%
65%

7%
62%

68%

64%
7%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

63%

52%
45%

48%

54%
76%
52%
47%
48%
82%
66%

55%
52%

47%

80%
67%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

86%

86%
73%

81%

76%
84%
81%
78%
79%
80%
79%

80%
78%

76%

78%
82%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

2%

62%
50%

64%

50%
76%
57%
70%
68%
75%
62%

68%
62%

55%

65%
76%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

79%

62%
52%

66%

53%
78%
61%
78%
76%
79%
66%

71%
71%

58%

67%
81%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

JACKSON HOSPITAL

LOWER KEYS MEDICAL CENTER
MAYO CLINIC

SOUTH MIAMI HOSPITAL, INC
LAKE CITY MEDICAL CENTER

LAKELAND REGIONAL MEDICAL
CENTER

CENTRAL FLORIDA REGIONAL
HOSPITAL

DOCTORS HOSPITAL OF SARASOTA
PLANTATION GENERAL HOSPITAL
BOCA RATON REGIONAL HOSPITAL
UNIVERSITY COMMUNITY HOSPITAL
DESOTO MEMORIAL HOSPITAL

PALM BEACH GARDENS MEDICAL
CENTER

CAPE CANAVERAL HOSPITAL

MEMORIAL HOSPITAL
JACKSONVILLE

ST PETERSBURG GENERAL
HOSPITAL

LARKIN COMMUNITY HOSPITAL
CORAL GABLES HOSPITAL

FL
FL
FL
FL
FL
FL

FL

FL
FL
FL
FL
FL
FL

FL
FL

FL

FL
FL
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

75%
68%
80%
81%
80%
73%

2%

75%
71%
71%
71%
68%
71%

78%
71%

63%

75%
73%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

81%
79%
83%
85%
80%
76%

76%

78%
7%
78%
78%
74%
82%

78%
7%

72%

79%
81%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

60%
61%
63%
67%
71%
56%

58%

60%
55%
52%
54%
57%
59%

64%
56%

44%

54%
58%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

69%
69%
73%
2%
73%
65%

67%

69%
68%
66%
64%
56%
71%

73%
68%

62%

67%
65%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

59%
57%
64%
64%
63%
57%

52%

54%
57%
51%
56%
49%
60%

62%
56%

49%

48%
60%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

68%
62%
79%
80%
66%
70%

68%

2%
66%
65%
63%
63%
63%

71%
67%

64%

79%
7%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

67%
49%
72%
63%
56%
52%

58%

59%
51%
46%
55%
52%
53%

52%
62%

48%

59%
53%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

79%
76%
88%
78%
84%
76%

83%

84%
7%
74%
84%
75%
82%

84%
81%

79%

2%
73%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

59%
51%
85%
78%
70%
67%

63%

2%
62%
65%
63%
56%
64%

70%
63%

55%

54%
59%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

57%
56%
87%
81%
74%
72%

67%

75%
63%
2%
66%
56%
68%

7%
64%

57%

66%
63%
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FL VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

PALMETTO GENERAL HOSPITAL
NORTHWEST MEDICAL CENTER
COMMUNITY HOSPITAL

IMPERIAL POINT MEDICAL CENTER

NORTH FLORIDA REGIONAL
MEDICAL CENTER

MEMORIAL HOSPITAL OF TAMPA

KENDALL REGIONAL MEDICAL
CENTER

PASCO REGIONAL MEDICAL
CENTER

OCALA REGIONAL MEDICAL CENTER
BLAKE MEDICAL CENTER

SEBASTIAN RIVER MEDICAL
CENTER

GULF COAST MEDICAL CENTER LEE
MEM HEALTH SYSTEM

FORT WALTON BEACH MEDICAL
CENTER

UNIVERSITY HOSPITAL & MEDICAL
CENTER

ORANGE PARK MEDICAL CENTER

WESTSIDE REGIONAL MEDICAL
CENTER

FL
FL
FL
FL
FL

FL
FL
FL

FL

FL
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

71%
67%
73%
69%
75%

68%
71%

68%

73%
69%
69%

69%

74%

69%

73%
66%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

81%
73%
7%
2%
80%

74%
76%

73%

7%
76%
7%

69%

80%

74%

76%
7%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

62%
50%
57%
52%
59%

54%
55%

58%

59%
57%
52%

58%

62%

55%

54%
53%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

73%
61%
65%
63%
71%

64%
67%

61%

69%
64%
63%

64%

67%

63%

68%
63%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

56%
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